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Secure & Manage

GBS Led Mobile
Device Management
Solution Successfully
Transformed Data

Protection and Device

Control for a Top UAE The case explores how a leading real estate company in Dubai
. faced critical data leakage and unauthorized access issues, and
Real Estate Firm! how GBS Led Mobile Device Management (MDM) solution

effectively resolved these concerns.

CHALLENGES

Sales teams accessing corporate emails and sensitive data through personal devices (phones and tablets),
increasing the risk of data leakage.

Insufficient control over employee-managed devices, leading to unauthorized access and accidental data leaks.
Lack of a centralized system to enforce mobile security protocols, complicating data protection across all devices.

SOLUTIONS

« Management: Gained control over all managed devices, including tracking usage and enforcing security settings.

» BYOD Policy: Enabled secure access to work documents and emails on personal devices, restricting data transfer
between work and personal apps with a Zero Trust identity and device access protection policies.

e Encryption: Applied encryption to all employee devices, protecting sensitive data from unauthorized access.

* Remote Wiping: Introduced remote wipe capabilities for lost or stolen devices, preventing data breaches.

e Access Controls: Managed and restricted access to corporate apps, ensuring only authorized personnel could
access sensitive information.

IMPACT

e 53% reduction in data leakage incidents, particularly in mobile device-related breaches.
» Improved management of mobile devices, ensuring adherence to strict security policies.
o Enhanced data protection, allowing for secure, compliant handling of corporate communications.
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